FIGHT
FRAUD

Medical aid fraud is on the increase,
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with a growing number of fraudulent -~ f
individuals behaving unethically.

Find out how to protect against this.

HOW TO AVOID BEING BECOMING A VICTIM:

Read your claims

Ensure no claims
appear for treatment
you didn’t receive.

\'IQ\_Q statement carefully.
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Look if the name on
your medicine label
matches the name on
your pharmacy bill.

Don’t accept money
from your healthcare
provider in exchange

If the chemist or
dispensing healthcare
provider gives you

Keep your medical
aid number and
membership card
in a safe place.

generic medicine,
make sure they don’t
charge for the original
brand-name medicine.
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report it to your medical aid scheme.

& services under
your name.

/ Don't let dependants
\7 claim for treatment

HOW DOES FRAUD AFFECT ME?

When fraudulent individuals commit
healthcare fraud, you end up paying higher
monthly premiums because your medical
aid scheme has to make up for the loss.
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If you suspect fraud, ER,:
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